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MoAwtiky Awaxeipiong Attidoswv Baocst ¢ urt’ aplOuov 89/5.4.2016 Npd&ng tng EKTEAEOTIKAG
Eritponng tng TTE «E€taon awtidoewv and acpaAlotikoug StapecoAafntég»

1. Ikomnoag:
H M2 AZ®AANEIEZ A.E. poPAEnel pe TNV mapoloa Yl amaltioelg Tng um’ apBuov 89/5.4.2016 Mpda&ng tng
EkteAeotikng Emtpomnng tng TTE «EEETaon altidoewv and aodaAloTKoUC SLapecoAaBNTESY.

2. Itoxoc:
Jtox0¢ TNG mapovoag Siadikaociag eival n olvvoun Asttoupyia ™ M2 AIMAAEIEZ A.E. w¢ dlavopéa
00D AALOTIKWV TPOIOVTWY (0lopaALoTIKOU TTpAKTopa) avadopLKd UE o) TNV ULOBETNON OXETIKAG LE TLG ALTLAOELG
TOALTIKNG B) TV Snuioupyla Asttoupyiag Alaxeiplong Altladoswy y) tv tpnon Mntpwou Altldoswy 8) tnv
Sladkaoia avtamokplong o€ ALTLAcELG €) TN ANWN SLopBWTIKWY HETPWV KoL TNV SUVATOTNTA EVNUEPWONG TNG
Emontikng ApXng Katd mepimtwon.

Juupwva ue to apdpo 2, 0po¢ 1 the we avw nmpaéng:

«Attiaon» voeital n Eyypapn dniwaon ducapéokelag mou ansvFUVeTalL o€ Entiyeipnon amo mpoowito, To oroio
OXETI{eTOUL UE TO ao@aAlOTHplo ouuBOAalo 1) TIC UMNPECIEC aoaAionc mou Tou mapéexel n Emiyeipnon.
H évvola twv autiaoewv Sev meptAauBavel Ti¢ avayyeAiec anatnoewy N altioei anolnuiwonc, oUute tTa amAd
aUTAUAT, TTOU OXETI{OVTaL UE TNV EKTEAEDN TOoU ouuBoAaiou kat TNV mapox TANPOEOPLWY 1 SLEUKPLVHOEWV.

Q¢ «UTLWUEVOC» VOEITAL TO TTPOOWITO TTOU SLHFETEL TIC MTPOUTTOVETEIC va EYEipeL auTiaon mpo¢ eEETaon aro
aopaAlotiko SiausoodaBnty kot to ormoio €xet nén umoBaldel aiticon, OnMw¢ o avtioUUBoAAOLEVOG,
0 ao@alAlougvog, o dikatouyog arrolnuiwonc n kat o InUweic Tpitoc.

H M2 AIQ®AAEIEZ A.E. cuvOpdpel evepyd otnv emMiAucn MApAnMOVWY TEAATWY OUVEPYQIOUEVN ME TNV
00DAALOTIKI ETALPELO TIOU TUXOV EUTAEKOVTOL OTNV UTIO €€€TAON aLTiOON. IKOTOC £ival n CUYKEVIPWON TNG
uéylotng duvatng mMAnpodopnong MPOKELUEVOU Kal N EUTTAEKOUEVN 0l0PAALOTIKI ETALpLA LIE TN OELPA TOUG VA
ouVTAEoUV TNV EMiON KN TTAEOV ATIAVTNON TIPOG TOV TTEAATN 1) TOuC apuodloug dopeig.

H Sladikaoio avTIHETWITLONG TNG KATAYYEALOC EKTEAEITAL EUMIOTEUTIKAL.

3. MoAwtikA Awaxeipiong Attidcswv Ko Asttoupyia Alaxeipiong Attldcewv

H M2 AZ®AAEIEZ A.E. cuvtdooel Tnv mapoloa MoAttikr Ataxeiplong ATLAOEWY TIPOKELEVOU va puBuioel
napaAAnAa tn Asttoupyia Atoxeiplong Attlacswy KaBwg Kal tnv avaioyn Sladlkaoio yla To oKomo auTo.

H Aswtoupyla Alaxeiplong Awtidoswv aokeital amo Tunua Awaxeipliong Attidoswv pe YmeuBuvo Tov
K. MiyanA Toatoapwvn.

To Tunua Awaxeiplong Attidoswv  Slatnpel NAeKTpoVIKO apxeio Aloxeiplong ALTIACEWY TO Omolo TMEPLEXEL
mAnpodopieg ava undBeon kal elval opatd ava maca oTypn ano tn Aloiknon tg M2 AX®AAEIEZ A.E.

To Tunua Ataxeiplong Atlacewv odelAel va CUVTACOEL OXETIKN avadopd TIPOKELUEVOU VO EVNEPWVEL ULa
dopa etnoiwg T Aloiknon, urmoBaAAovtog amoAoyLlopO TWV EPYACLWY TOU.
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O amoloylouog cupmneptAapBavel ta €€AG oTolyela:

= To nmAnBog twv mapanovwy mou €xouv apaAndOel kal amavtnBei ek pépoug Tou TURUATOC ALTLACEWY TNG
M2 AZQDAAEIEZ A.E. o€ eninedo nepattépw Slepevvnong, mMAnpodopnong Kal SLEUKPLVACEWV.

= JTOlYEla TOUTOTOLNGNG TOU QLTLWUEVOU.

= O xpdvoc SLaxelplong TwWV maparovwy/KatayyeALwy.

= Y10 mARBog (katavoun) Twv mapanovwy ava oLtia mapanovou.

= To nmAnBog (katavoun) Twv mapanovwy ava oopoAloTiko KAado.

= To mAnBo¢ ( Katavour) Twv MapaAnovVwY ava LECO TIPOEAEUONG.

= Tnv ékBaon tng Altiaong.

Jtnv ev Aoyw avoadopd mapdAAnAa pe ta Sedopéva kot  Tou adopolv oTNV €EETAON QLTIACEWV,
Kataypadovrtal Tuxov aduvapieg kal eAAeiPelg Twv ecwTepkwv dladlkaclwy, oL omolieg avadeiybnkav ano
Vv ev AOyw £€€taon, £T0L WOTE TUXOV eNMavoAapBavopeva 1) CUCTNUATIKA TtpoBAnuata Kot mibavol voulkot
Kall AeLtoupyLkol kivbuvol va evtomi{ovtal Kol va avTLLETwITi{ovTal.

Omnote IntnOei and apuoddia Apxn, n Etalpia pog mapexet Eyypadn evNUEPWON YLO TIG ALTLAOELS TWV TTIEANTWV.

4. AN Attiaoswv kot Stadikacia Avtanokpiong

Ta mapamova pmopolV va urtofAnBouv ypamtwg PECW Tou €ldkoU Evtumou YmoPoAng ALTLACEwWV TNG
M2 AZOQAAEIEZ A.E., eite péow €MOTOANG, TnAedwvou, 1 autonmpoownwg otn Alevbuvon
Mivéou 56-56 XaAavdpL tnAédpwvo 216 4004132:

EvaAAQKTIKG, HEOW NAEKTPOVIKOU Taxudpopeiou mpo¢ tnv nAektpovikr &levBuvon complaints@ma2.gr
Yroyv tou TuApatog Ataxeiplong Atlacewvy.

H M2 AZOAAEIEZ A.E. péow tou TuRpatog Alaxeiplong Attidcewv , StachaAilel OTL oL aLtldoels dlepeuvwvTal
KOl OVTLUETWTTI{OVTAL PE YVWHOVA TNV KaAN TILoTN, LECW TN CUYKEVIPpWONG Kal enegepyaciag kaBe ouvadolg
otolxeiou kat mMAnpodopiag Kal avTLUETWIIIEL TUXOV MEPLTTTWOEL, GUYKPOUGONC CUUDEPOVTWV.

Ma va yivel Suvatn n emefepyacio Twv ATIACEWVY €lval anapaitnTto oL meAATEC va pag yvwpilouv:

= Tov aplBud aopaAlotnpiou Toug Kal TNV achaAloTiki Talpia,

= 1oV aplOuo dakélou {nuiag mou tnpei n aopaAlotikn etatpia (av n attiaon adopd og {ATNUA AODAALOTIKAG
TepLMTWong),

= TNV RPN Mieplypadr TOU/TwV TTApAOVWY TG aLTiaong,

= TO QiTNUO TOUG TTPOC ATIOKATACTACN TOoU TiPoKU P avtog {NTHUATOG,

= T LOYUOVTO OTOLXELO ETIKOLVWVIAC TOUC,

= € TOLOV TPOTO €mBUUOUV va AdBouv To amodelktikd mapahapng mouv BeBawwvel tTn Andn ¢ attiaong
amo TNV €talpia pog.
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'OAeg oL attidoelg tou umoBaAAovtal tnpouvtat and tnv M2 AZDAAEIEZ A.E. o€ aocdaAég NAEKTPOVIKO NTPWO
Kol og aopoAEC apxelo pe TTANPN OElpd Twv gyypadwv Tou adopouv otn dlaxeiplon kaBe umoPAnBeioag
attiaong mou kataxwpiletal Eexwplotd. To apxelo auto tnpeltal yla SLACTNUO £wG TEVIE ETWV AMO TV
uTtooAn tTn¢ attiaonc.

Me tn Adn g «awtiaong» amo tv M2 AZOAAEIES A.E., o atttwpevog Ba AapBavel amoSelktiko mapaiang
NG, To omoio meplhapPavel cuvomtikn eptypadn tng Stadikaciag dtoxeiplong Twv alTLAoewV o epapudlel
n Etalpla, To oTolyEla EMIKOWVWVIOG TOU apUOSLOU TTIPOCWITOU YLa TO XELPLOUO Kal T Slepelivnon TG altiaong,
TUXOV EVNUEPWON WG TPOG TIC TTEPALTEPW TIANPOGOPLEC TTOU £lval amapaitnTto va MPOoKOUIoEL O ALTIWUEVOS
yla tn Slepelivnon tng attiaong, i Tuxov Eyypada mou lval amapaitnTto vo TTPOCKOUIOEL O ALTIWUEVOC VLA TN
Slepelvnon NG attiaong, avtiypada twv onoilwv eivatl otn 61ABear| Tou Kal TPoUVTaL OTOV avTioToLXo pAaKeAO
OLTLACEWV.

Evtog npoBeopiag eikoaot (20) nuepwv, n omnoia apyilel amd tnv nuepopnvia umtoBoAng Tou eyypadou attiaong,
Ba £xel oAokAnpwbBel n ef€taon NG altioong amod TNV talpia pog kot Ba £xel amoavtnBel eyypadwc Kal
attiohoynuéva.

Eav &ev ikavomoleitol MANpwE TO AT TOU OLTLWHUEVOU, pNTWE avadEPETAL OTL O ALTLWHEVOC EXEL SIKalw U
va gpeivel otnv attiaor tou.

Y& nepintwon nou dev KatooTtel ePLKTO yLo omolovénmote Adyo va amavtnBel eyypadwc n attioon eviog Tng
avw mpoBeopiag, n etalpla pag yvwoTtomolel ToUTo e£yypadwg KoL EYKAPWG TPOG TOV QALTLWEVO
EVNUEPWVOVTAC TOV yla Tov TilBavoAloyolHevo Xpovo oAokApwaong tng emefepyaociog tng attiaong Tou, mou
Sev Ba untepPaivel Tig mevrvra (50) NUEPEC oo TNV NUEPOUNVia uTtoBoANRG Tou eyypadou attiacnc. H umtofoAn
gyypadou attiaong Sev SLaKOMTEL OUTE AVAOTEAAEL TNV Tapaypad TWV EVVOLWY OELWOEWY TWV OULTIWUEVWV.

O altiwpevog Ba evnuepwVeTOL ard Tov apuodlo UAAANAO SLOXELPLONG ALTIACEWYV TNG ETALPLOG HaC YLO TV
Topeia TnG Slepelivnong TG UMOBAAAOUEVNG QUTIACEWC TOU.

O attiwpevog €xel dikaiwpa va armteuBuvBel yia tnv e€wdikn eniAuon dltadopwv eVOEIKTIKA OTLC KATWOL ApYEG:

a) Ztnv AlevBuvon Emonteiag I6wwtikng AoddaAlong tng Tpanelag tng EAAGS0G, 060¢ Apepikng 3, 10564,
ABnva.

B) Ztn Tevikn lpappoteia KotavaAwtr tou Ymoupyeiou Avamrtuéng, Aviaywviotikotntag, Ymodopwv,
Metadopwv kat Aiktowy, MA. Kaviyyog, 10181, ABrva

y) Zto Zuvnyopo tou KatavaAwtn, A. AAe€avdpog 144, 11471, ABrva 12.



